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Auckland City of Music (ACOM) wishes to thank everyone who resonded to the consultation survey. We are also grateful to 
the members of the ACOM Music Advisory Board and their input support for this kaupapa.

KEY FINDINGS
•	 Musicians were the most engaged respondents to this survey.
•	 Respondents were overwhelming in support of the need for a regional music office such as ACOM.
•	 Most believe that a regional music office should be predominantly resourced by Council and Government.
•	 Support and funding for grassroots music venues and local gigs/festival is paramount.
•	 Public safety on late-night public transport is highly important.
•	 The top three ACOM project areas of most importance were (in order): Music In Venues funding, the development of a 	
	 national music city strategy, and Equaliser.

RESPONDENT DEMOGRAPHICS

VOCATIONS REPRESENTED IN SURVEY
Musician
Music educator
Promoter/booking agent
Live event production
Audio Production (Producers, engineers, studio staff)
Artist Management
Music Organisation staff
Record label
Venue (owners and/or staff)
Media (broadcaster, journalist, reviewer, etc)
Professional services
DJ
Other (historian, academic, instruments, etc)
Publisher
Publicist
City Organisation staff
Government Organisation staff
Music retailer

of music sector 
respondents have 
multiple vocations

81%

of respondents 
identified as 
musicians and 
composrers

60%
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SECTION 1: THEMES

COMMUNITY, EDUCATION, EMPLOYMENT
As a city, Auckland should…

Be seen as 
musician-
friendly and 
a musical 
destination

Be a 
gateway/
liaison for 
the Aotearoa 
music sector	

Have thriving 
fringes that 
evolve the 
mainstream

Keep people 
aware of music 
in the city & 
connected 
to what’s 
available

Allow the 
public access 
to music 
instrument 
libraries

Celebrate 
and honour 
the history 
of Auckland 
music

Have more 
community 
/ local / 
grassroots 
events

Provide 
free public 
transport on 
cultural event 
days

Have more 
music 
mentoring, 
professional 
development, 
wellbeing and 
networking 
events

Nurture 
emerging 
music talent 
and guide 
education 
pathways

Have more 
rehearsal 
spaces, general 
creative spaces 
and incubators

Support for the kaupapa 
from music sector 
organisations

Support for the kaupapa 
from politicians/government 
organisations (both local and 
central)	

Measuring and mapping 
of the music ecosystem 
(economically and 
geographically)

Measuring and reporting on 
the economic and social 
impact of culture

More activation of  the 
status across Council 
venues, events and 
initiatives

INFRASTRUCTURE, SUPPORT & FUNDING
As a UNESCO-designated City of Music, there should be...

AGREE NEITHER AGREE 
OR DISAGREE DISAGREE

AGREE NEITHER AGREE 
OR DISAGREE DISAGREE

98%

83%

91%

97%

64%

81%

90%

79%

85%

93% 94%

2%

16%

8%
6%

34%

17%

10%

18%

13%

7%
6%

1% 1% 1%
2% 2% 2% 2%

86% 83% 82% 87% 88%

11% 14% 17% 12% 12%3% 2% 1% 2% 1%



4

MARKETING & AWARENESS
As a regional music office, ACOM should…

Raise awareness 
of the city’s music 
& talent

Raise awareness 
of various funding 
opportunities 
available

Be connected 
and act as a portal 
to all events and 
activations for the 
public

Be a resource 
hub and source 
of information for 
artists

Increase civic pride 
in our City of Music 
via public awareness 
campaigns

Produce awards 
events and/or 
other platforms that 
showcase emerging 
artists	

Institute international 
collaborations, 
musician exchanges 
and opportunities 
with other Cities of 
Music

Attract an international 
music conference 
or scale-up existing 
homegrown events 
to attract international 
attendees

POLICY & REGULATION
As the governing municipality, Auckland Council should…

Have zoning and 
regulatory policies 
specifically for 
grassroot music 
venues	

Assist with 
accessibility 
issues relating to 
grassroots music 
venues

Require local 
music to be a 
component of 
major events 
(music and non-
music) in the city

Establish target 
goals to ensure 
inclusivity in its 
music programming	

Levy large-scale 
live events for 
reinvestment 
into the music 
ecosystem

Provide safe, 
public transport 
options that are fit 
for purpose for the 
nighttime music 
economy	

Develop a broader 
busking framework

Require all 
international artist 
events at Council-
owned venues 
to feature local 
support

Advocate for 
economic 
incentives for all 
types of music 
businesses	

SECTION 1: THEMES

AGREE NEITHER AGREE 
OR DISAGREE DISAGREE

AGREE NEITHER AGREE 
OR DISAGREE DISAGREE

95%

89%

78%

82%
87%

2%

61%

81%

70%

3%

8%

17%
14% 12%

25%

2% 18%

2%
5% 4%

2%

14%

2%

12%

73%

90%

69%

74% 74%

87%

75%

92%

57%

23%

7%

24%
21% 22%

10%

16%

7%

38%

4%
2%

7%
4% 4% 3%

9%

2%
5%
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YES NO

90%
UNESCO

UCCN
UNESCO 
Creative Cities 
Network

UN SGD 
United Nations 
Sustainable 
Development 
Goals

UNESCO
Are you aware of the following acronyms and initiatives?

51%

49%

48%

52%

10%

Does Tāmaki Makaurau Auckland need a regional music 
office to address issues on a city/regional level?

84%
YES

16%
NO

If YES, who do you consider should have the 
responsibility to fund such an office?

SECTION 2: GENERAL

Council
only

A combination of 
Council, Government 

and Private

A combination of Council 
and Government

A combination of 
Council and Private

12%

43%

36%

5%
2% 2%
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79%
COMBINED

AUCKLAND CITY OF MUSIC
Regional music office need and resourcing
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Financial assistance for the provision of local music gigs & festivals

Targeted annual funding for grassroots music venues

Regular Skills, Education and Professional Development programmes

Comprehensive economic & geographic mapping of the Auckland 
music ecosystem

Marketing Auckland locally and internationally as a City of Music

Hosting of an annual international-level music 
conference/showcase

Regional music awards and/or recognition of 
Auckland music heritage

Other (see below)

81%

76%

50%

48%

46%

40%

36%

14%

What would you most like to see budgets directed to?

Importance of slated 2025 ACOM projects:

Equaliser 
(Gender Equality 

programme)

Artist exchanges 
with other UNESCO 

music cities

Make Music Day Music in Venues 
funding

Music Loading 
Zones

Professional 
Development 
workshops

A national music city 
policy framework & 

strategy

Summary of additional comments: Community music hubs, Online directory for Auckland music, Policies and regulations pertaining to venues, 
public transport rates rebates, music precincts and local performer quotas, Music export funding, Funding for local music publications, all-ages 
venues, and improving venue accessibility.

SECTION 2: GENERAL

NEITHER IMPORTANT 
OR UNIMPORTANT

UNIMPORTANTIMPORTANT

VERY IMPORTANT

29%

26%

14%

68%

24% 24%

58%

50%

42%

47%

26%

45%
48%

30%

17%

24%

30%

5%

27%

20%

9%

5%

8% 9%

2%
3%

8%

3%

93% 88%79% 68% 61% 69% 72%COMBINED
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